
 

 

 

Catholic Charities of St. Louis 
Chief Quality Officer 

 

CATHOLIC CHARITIES OF ST. LOUIS, a federation of eight agencies, has been helping people in need since 

1912.  In response to the teachings of Jesus Christ, our mission is to serve people in need, especially 

those who are poor and vulnerable; work to improve social conditions for all people in the community; 

and call members of the Church and community to do the same.  In 2019, more than 107,000 people 

benefitted from our services, regardless of religion, age, gender, race or ethnicity. 
 

The Chief Quality Officer (CQO) oversees Catholic Charities Central Office and Federation-wide 

monitoring and compliance of programs, quality efforts, research, outcomes/metrics, reporting, and 

fostering innovation. The CQO leads the Programs, Research, Quality and Improvement (PRQI) Team and 

is a member of the senior leadership team at the Catholic Charities Central Office. The Catholic Charities 

Central Office is dedicated to increasing the capacity of, and providing expertise and resources to, the 

eight federated agencies in Development and Communications, Finance and Facilities, Programs and 

Quality, Advocacy, Mission Integration, and Human Resources. 
 

Primary areas of focus are: 

1. Develop, implement and promote Federation program measurements and outcomes, including 
research reports comparing outcomes with regional and national benchmarks and provide 
communications to boards, staffs, and external funding/contracting organizations. 

2. Update and implement the comprehensive Quality Assessment/Performance Improvement (QAPI) 
efforts across the Catholic Charities Federation. 

3. Direct the organization’s periodic re-accreditation efforts, including update/maintenance of 
accreditation materials and implementation of accreditation standards. 

4. Develop and oversee Federation wide Health Insurance Portability and Accountability Act (HIPAA) 
training and compliance requirements. 

5. Coordinate research and innovation efforts related to programs and services. 
 

Qualifications: 

1. A broad background and exposure in social services, health care research or general business data 
research with specific knowledge and experience in process improvement, or quality assurance. 

2. BS/MS, with a minimum of 8-10 years of experience in a similar role. 
3. Background in program administration, program development, accountability, market research, or 

statistical-data analysis desirable.  Familiarity with, and having contacts in the St. Louis social service 
network; absent this, incumbent must have demonstrated ability to quickly develop such a contact 
network. 

4. Experience in working with diverse constituencies, experienced in accreditation or similar 
certification efforts (i.e., understands certification standards); experience with developing new 
programs, and with broad training program design and delivery is highly desirable. 

 

To apply, send a cover letter and resume with salary requirements to Les Lexow, Director 

Human Resources at llexow@ccstl.org.       EOE 
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