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St. Francis Community Services

Case Manager, Pathways to Progress

Pathways to Progress is an innovative, community-based family strengthening program
that provides long-term (two to four years), intensive case management to families living
in poverty. We connect clients to resources to build on their strengths, develop new
skills, and address barriers to financial stability. Low caseloads of 12-14 households per
case manager allow us to provide the kind of personal, individualized support that
transforms lives. The program’s goal is to strengthen our community by creating a
pathway for families to increase their ability to live safe, productive and sustainable
lives; to educate and empower families to make effective decisions that positively
impact their future; and to advocate for systemic and progressive change.

Pathways to Progress began as a pilot program serving several North St. Louis County
zip codes. In 2019, we expanded to serve all of north St. Louis County, and we grew
again in 2020, this time into north St. Louis City!

This exciting initiative is a collaborative project of Catholic Charities of St. Louis and St.
Francis Community Services.

Position Summary:

The Case Manager will conduct comprehensive intakes and assessments of clients’
needs; work collaboratively with clients to develop, implement, monitor and evaluate
individualized service plans; connect each client to the appropriate community support
services while also using agencies internal resources to eliminate barriers; and motivate
and empower clients to achieve goals set in the service plan. Case Managers are
employees of St. Francis Community Services, which operates the program.

Qualifications:

Demonstrable passion for the mission of Catholic Charities of St. Louis and St. Francis
Community Services; has a graduate degree or bachelor’'s degree with some advanced
educational training, preferably in Social Work, Human Services, Education, or related
curriculum; demonstrated commitment to, and experience in, working with low-income
individuals/families struggling with social and economic challenges; strong case
management skills with a diverse client base; able to handle and prioritize multiple
projects.
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Full benefits, including first day medical, paid vacation, sick leave, ten paid
holidays, pension plan, continuing education opportunities, and more!

To Apply, send cover letter and resume with salary requirements to Les Lexow,
Senior Director Human Resources at llexow@ccstl.org.

EOE

As a member of the Federation of Catholic Charities of St. Louis, and practicing the
teaching, compassion, and love of Jesus Christ, St. Francis Community Services walks
with our vulnerable neighbors to create opportunities, to build resiliency, and to
advocate for justice.
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